2022 COURSES ¥ Northumberland LEARNING TOGETHER

FEBRUARY - JULY SKILLS Flexible digital learning packages

ASHINGTON CAMPUS

Health and Safe

Courses available Duration Fee
Fire Safety Awareness 1-3 hours *FREE

With your local Campus, you don't Health and Safety Awareness 1-3 hours  *FREE
have to travel far to be inspired — Display Screen Equipment 1-3 rrgurs “FREE
the possibilities for personal and \ itress ;Wafeﬂ'i_ﬁ dM t 1-3 hours FREE
professional growth are endless! : oy €adersnip an anagemen

Courses available Duration Fee

Change Management: Introduction - 3 Hours *FREE
Change Management: Change and People 1 - 3 Hours *FREE

WANSBECK

Wo RKS P ACE R t Solving Problems by Making Effective Decisions 1 - 3 Hours *FREE
14 o ary | H Cnange Management: Cpangﬁa Tools 1 - 3 Hours :FREE
i ] H- (18 Change Management: The Change Process 1 - 3 Hours FREE
Pa rkwaYl ASh I ngton, - : _ Developing Your Leadership Style 1 - 3 Hours *FREE
NE63 8QZ s - De;elupin% andmLeadl'ng Teams to dﬁchieﬂ.re Goals 1 -3 Hours :FREE
o : . Understanding the Management Role 1 - 3 Hours FREE
Tel : O 1670 623 894 ' - Developing People in the Workplace 1 -3 Hours *FREE
Coaching 1 - 3 Hours *FREE
Effective Minute Writing 1 - 3 Hours *FREE
Boost your confidence and professional abilities with Northumberland Skills. Becoming an Effective Leader 1 - 3 Hours *FREE
We offer a variety of part-time courses designed to help you advance your career, Customer Service
retrain, find employment or explore new skills. Our experienced team of lecturers Courses available Duration Fee
i ; Assertive Communication 1-3 hours *FREE I
are ready to support you to rea.llse your pc'JtenjclaI and to keep you connected, Managing Custommer Relations 13 homs “FREE
motivated and inspired. Unconscious Bias 1-3 hours *FREE
Customer Service Suite: Part 1 — Introduction 1-3 hours *FREE
Co S S - Customer Service Suite: Part 2 — Standards 1-3 hours *FREE
U R E AVAI LAB LE n Customer Service Suite: Part 3 — Communication 1-3 hours *FREE
B English and Maths Health and Social Care
Course title Duration Fee
Early Ye_a rs . . End of Life Care Awareness 1-3 hours *FREE
N Supportlng TeaChmg and Leal‘nlng speech, Language and Communication Needs 1-3 hours *FREE
[ | ili Understanding SEN Support and EHCPs in Schools 1-3 hours *FREE
Employablllty and much more... Safeguarding Children and Adults 1-3 hours *FREE
Autism Awareness Level 1 1-3 hours *FREE
ENROLLING NOW - Contact us for more information Personal Development
Course title Duration Fee
. Deli'.-erinf:; Professional Pll'esenlatims 1 - 3 Hours :EEEE
Fi MNon-Fi ial M, 'S5 1-3H
Learn. Discover. Grow. Frerce o o Fpencl Horage rews EREE
. Effective Writing 1 - 3 Hours *FREE
learn@northumberland.gov.uk  www.northumberlandskills.co.uk Conflict Resalution 1- 3 Hours *FREE
Presentation Skills Part 1 1 - 3 Howrs *FREE
Presentation Skills Part 2 1- 3 Hours *FREE

ENROL NOW - scan QR code or visit northumberlandskills.co.uk

To enrol call: 01670 623701



